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Guides must inform the Assessor what language will be used at initial contact. See
notes below.

I. Read, write and talk with the Assessor in alanguage other than your own.

For Clauses 11 and I11, the visitor can be impersonated by the Assessor if necessary.

I1.  Answer questions that would probably be asked by aforeign visitor.

[1l. 1. Help a person from abroad on a shopping expedition, interpret his / her
needs and be able to state the exchange rate of the two currencies.
2. Introduceto avisitor from abroad the sight-seeing spots in Hong Kong.

IV. 1. Help someone from abroad to plan ajourney in Hong Kong and tell where to
obtain the necessary information.
2. Help someone with the language you choose in Clause | to do the following:

a. toseeadoctor
b. tocompleteaform
c. toobtaininformation at the police or railway station, or a bank

Note

For Chinese speaking candidates, Putonghua and all Chinese dial ects cannot be used
for this badge.
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